
 
 

 

Defense Logistics Agency    
DOD EMALL to FedMall Update 

Update No. 2                                             OPR: DOD EMALL PMO           Issued: June 3, 2016  
 

 

Background 
DOD EMALL is a full service web-based e-Commerce site that allows registered users to acquire goods from 
commercial and government sources for Federal, State and Local Governments as well as other authorized buyers.  
FedMall, an exciting, new easy-to-navigate platform that has the look and feel of a commercial website, will be replacing 
DOD EMALL in FY16.  Users will have access to the same functionality in FedMall that DOD EMALL provides today, 
just on an updated, easy-to-use interface.    

 
Major Events this month 
 The PMO and Development teams have been working diligently to ensure the product we present is a platform that is forward 

leaning, agile and most importantly: easy to use! The Program Management Office will adjust the schedule for our initial release   
of FedMall to 4th QTR FY 16. This adjustment takes into account sufficient time for system testing and proper configuration of 
system environments. We understand the eager anticipation for FedMall and share the feelings. A seamless transition from DOD 
EMALL to FedMall is our goal and we appreciate your participation and input into this process. Once the new integrated master 
schedule has been completed, the PMO will provide you, our functional community, an update that will give testing dates and the 
go-live of FedMall into production.  

 

Discussions of the month 
 I am a FedMall Vendor.  Where can I upload my catalog data? 

Due to adjusted “Go-Live” date, the DOD EMALL PMO will not begin the vendor catalog upload on June 5 as was previously 
planned.  As we finalize schedule plan, we will alert our vendor community with the updated catalog upload details as soon as 
possible.  Please stay tuned to the DOD EMALL website for updates on this topic.  Vendor questions are always welcome!  Please 
send them to DODEMALLVendors@dla.mil.   
 

 I’m concerned about the transition from DOD EMALL to FedMall?  Will the PMO provide training on the new 
system? 

 It is natural to be anxious about change.  Luckily, FedMall provides user guides like any other major industry e-commerce sites, so 
there is nothing to be nervous about.  To make the transition easier, these guides will be available on the DOD EMALL website   
and will provide answers to the most likely questions our vendors and users will have.  We are also starting “train the trainer” 
sessions for key personnel such as the CIC and DLA trainers.  Our Help Desk will also be available to provide additional  
assistance when needed.  
 

More Questions? 
 Got a question regarding the DOD EMALL to FedMall Transition?  We can answer it here!  Email your question 

to FedMallsupport@dla.mil and stay tuned to our FAQ on https://dod.emall.dla.mil/ “News and Info: FedMall FAQ” for your 
answer. 
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